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As of this publication, HB 911 has crossed the House to the Sente! When
the
Senate votes to
pass this
bill it goes to the
Governor's
desk to be
signed into law!
This
Reflexologist is
claiming
when, not if.
Call your
Senators
TODAY and express your support for HB 911

From the Treasurer’s Vault
In July of 2020 I succeeded Phaedra Neely as treasurer for NCRA. Big
shoes to fill as I found out quickly. While the scope of the treasurer is broad
and its role and activities are mostly in the background, there are also
numerous regulatory duties to be performed that ensure compliance with
state rules and regulations.
As anticipated, NCRA being a non-profit organization with limited
possibilities to generate revenue, the treasury is perpetually concerned
about the availability of funds or better the lack thereof. NCRA is a relatively
small organization compared to other state organizations and every paying
member counts enormously!
Most recently we have updated our website and
included a link that allows our past, current, and
future members the convenience to pay online:
https://reflexology-nc.org/nc-reflexologyabout-us/join
-ncra
Your valued membership and your punctual
payment of yearly membership dues help to fuel the
functioning of this state organization that represents
your interest in our field.
All our board members serve voluntarily without pay

http://reflexology-nc.org/nc-reflexologyabout-us/join-ncra

I have been blessed with the opportunity to trade with other practitioners of
both the same as well as different modalities that I practice. The benefits I
receive are many. Not only is it a great way to take care of myself but also
it is a way to give to others. Another benefit is the opportunity to experience a different energy and to refresh and/or learn something new. (I admit that sometimes I have forgotten a technique or idea which was
taught in class. What a great way to renew our
knowledge) We cannot truly take care of others unless
we take care of ourselves.

Pleasant Surprises
As Reflexologists, we are among a very small group of individuals who have chosen to celebrate our life‘s purpose in a beautiful way. It’s really important that we reach out to one another and begin to build relationships, so that we can support each other and find strength in
one another‘s gifts, especially when we need sessions of our own. By joining NCRA, I have
been able to meet more reflexologists in a short period of time than I have in the last two
years. It has truly been great to hear my wonderful colleagues express their intellect and willingness to contribute toward our discipline and the advancement of Reflexology in North Carolina.
I’ve gone to Raleigh three times so far with our amazing NCRA members. I have to say that
on our first trip I was nervous, I didn’t know what to expect of the environment in the legislative buildings in Raleigh. What I found was very surprising, calming, and oddly comforting.
The Representatives and lobbyists that we have working for us in the state of North Carolina
are a welcoming and surprisingly down to earth bunch of people.
Our first meeting was a little tense as we dealt with the Massage Association and Massage
board. Upon our second meeting, I was incredibly relieved that we were received with warm
and welcome arms with many more steps forward for the legislation. Making these connections has proven to be priceless, as we saw on our third trip, as we watched with joy as our
House Bill 434 was unanimously voted in favor of, in the house rules and regulations committee and is now being passed on forward to finance and the other chains.
Perhaps the best part was our overwhelming support from these once strangers. The notion
of our legislators being in a different echelon or perhaps untouchable because the position
that they hold, is just untrue. We had three lobbyists in attendance who were there specifically to support us, as well as multiple representatives that we had not worked with, who spoke
out in our favor. They were all welcoming, kind, and had great things to say in conversation
about our profession, both before and after the session.
Above all they were all incredibly curious and receptive to learning about Reflexology and
advancing our field. To have an entire room support us was an incredible feeling. If it were
not for NCRA and my involvement with it this past year, I would not have had the honor and
the pleasure to have my perspective change. In a setting that I once felt uncomfortable in and
perhaps worried I would be out of place in, I found myself being well received. I really encourage all of you to consider being active within NCRA, networking with our fellow North Carolina reflexologists, sitting on the board for a term, and even reaching out to these amazing
representatives to have your voices heard.
We have been heard, they are listening, and I’m sure they would love to hear from you all in
overwhelming support for the legislation they wrote in our favor and for the future of the free
practice of Reflexology in North Carolina. Public
officials work for you in elected office, let’s
thank them for honoring us with their time and
championing Reflexology in the state.
Kathryn Ambrosini

http://reflexology-nc.org/ncreflexologyabout-us/join-ncra

The Treasure of Giving to Givers
Writing about the importance, fun and even necessity of reflexologists gathering face to
face might be expressed more completely by someone that has not had the luxury to
experience it often enough. I sincerely hope that “infrequent” is the worst-case scenario
for my colleagues at home and abroad when it comes to gathering to trade sessions.
Building friendships should always be this easy. That’s what happens
before we are even aware of it. As a growing reflexologist I was lucky
and did not fully realize how fortunate I was to have met Mary Margaret Steele during one of the later modules with Cyndi Hill in Salisbury
NC. She was brushing up on traditional Chinese medicine and one of
the only other practicing and certified Refleoxologists in my area.
By the spring of 2018 my classes were complete and off I went to complete my documented sessions with the suggestion of contacting this person. To say I’m glad I did is
an understatement and saying the “rest is history” is a fact. Not only did she help me
with my three documented sessions, but we have continued to practice when either of us
feels it’s time to reward ourselves. I drive an hour south sometimes and other times she
makes the drive north to Wilmington.
Fast forward three years and almost 20 sessions later, the idea of going more than two
months without trading sessions is beyond difficult for me. I think I would prefer to have a
minimum of one per month. This is not always possible. Due to Covid I suspect we
would not have missed as many opportunities as we did during 2020. I lost my mom in
the fall of 2020 but thanks to reflexology my mom had met and immediately liked Mary
Margaret. My sister and I made sure to invite her to my mom’s after life celebration. I
have learned a lot from trading sessions, the kind of learning that may not come with
client sessions.
More recently in the spring of 2021 with things getting back to normal we decided to give and receive
sessions with plans to be in my area while my sister was visiting from Florida. A few days prior I had
also invited another growing reflexologist (who also
graduated from The Academy of Reflective Wellness) that texted me the week prior letting me know he was in town. He asked if I had
time to get together. I said come on over and let him know that Mary Margaret was going
to be here too and that my sister was a happy volunteer for us to work on. The day arrived and the four of us spent a good three and half hours with one table and a LaFuma
chair sharing our gifts not realizing how fast the time had gone by. Fortunately, my sister
saw how late it was and our reflexology trade morphed into a dinner party. We at a late
meal to anchor our balancing bodies and did not finish until after ten pm.
This is a perfect example of what It’s like to simply trade a session. When we meet with
other professionals and share our passion for discovery and communication fireworks go
off. I say fireworks but it may just be the down time and natural mediation we need
when we work or receive reflexology from another practitioner. The outlet from practitioner to practitioner as opposed to practitioner to client is a different dynamic. When I
say it’s easy to get carried away, I mean I had to literally stop myself on several occasions so sessions wouldn’t be too long. Ideas are exchanged, laughs and heartaches
pass the time and that’s if we aren’t out like a light shortly after the session reaches our
happy feet. Trading sessions gives us immediate feedback that we may not always receive from clients. We also can use the time for our personal immediate technique critique. This is usually in the form of me critiquing myself based on what I am feeling or
seeing the other do. This can remind us of subtle things that make a difference. The
unique way each of us practices cannot be fully quantified.
The advantages of working on others in the field are endless. Trading and practicing
reflexology on colleagues kept my skills and knowledge from deteriorating more than
necessary during downtimes. It probably doesn’t need to be stated how important is it for
us to receive and understand the benefits of our talents so that we can truly shine when
we speak of the benefits. Then there’s the results we receive every time we get on the
table. Invaluable is the best word and one session can break a period of stagnancy. A
single session can mean the difference in moving beyond a plateau, like an athlete that is
no longer making gains and must change their routine to move beyond their current level
of performance. The most important thing it has done for me has been to remind me that
life is as it has always been, and the important things have not changed. What has
changed is our need to make sure those important things; face to face contact and human interaction doesn’t change too much. This way we continue to pass that along to
people that need to heal just like we do. The gift of human touch is always something to
value and we need it as much as our clients do.
Bill Moore

http://reflexology-nc.org/nc-reflexologyabout-us/join-ncra

Protect our Right to Practice
Hello fellow NC reflexologists. My name is Jean Glickman and I am serving
as secretary on the NCRA board and write up the notes to our meetings. You
may not realize that we meet every month for 1-2 hrs. It’s an opportunity for us
to discuss legislation, get updates from our RAA representatives and from our
treasurer, discuss education including future guest speakers and teachers we
can bring into the state, kick around ideas about promoting and growing reflexology in our beautiful state, discuss things we can do to help members
including how we can help them get ARCB certified, talk about this newsletter,
come up with ideas for World Reflexology Week, improve our web site and
what it has to offer our members, etc. In addition to our meetings, we text and
email often every week. As you can imagine, legislation has always been a
big part of our meetings and communications.
Our bill is extremely important to our profession and our right to practice here
in NC. You would be surprised at the work and money involved to get a bill
passed. It’s not easy, especially for a small profession like ours in NC, and
many if not most bills die before they can even get voted on. Our current successes are the culmination of many years and the hard work from our past
and present NCRA board members, our lobbyist(s), input from national reflexology organizations and national giants in our field, our sponsoring reps and
senators, and any of you who have contacted your legislators. It takes it ALL.
It all helps! The reps take notice when they get a lot of emails or calls. The
reps take notice when they call meetings or the bill goes to a committee, and
several of our board members repeatedly show up. And I am sure it will help
when we go as a board next month to do free mini sessions on the legislators
at the capitol, to show them how wonderful reflexology is.
I would like to give a special shout out to our president, Cyndi Hill, and to our
former treasurer, Phaedra. Both have been at this for years. Phaedra is still
heavily involved in the legislation, even though she is no longer on the board.
Cynthia is constantly in contact with our sponsoring reps, our lobbyist, and
with other legislators and keeps us all abreast. That is in addition to all she
does as president of NCRA. Both of them have been a key part of our success so far. We have come a long way, but still have a long way to go. So
when you get that email from Cyndi, asking you to contact your rep, or senator, or the Governor, don’t think that your voice won’t make a difference. It
does!
It has been more work than it would normally be, serving NCRA while we are
trying to pass a bill. But being on the board at this moment in time has been a
catalyst for personal growth, and such a privilege and great life experience. I
am truly excited, not only for the future of reflexology in our state, but how our
groundbreaking bill could help guide other states in their legislative battles. It is a privilege to serve with the other board
members, some of whom I have yet to meet in person, but
all of whom are wonderful people I have come to love. Once
our bill passes, we will have more time to commit to all the
things we are excited to do to help reflexology and reflexologists flourish here.
I hope you catch the excitement, and that many of you will
want to get more involved in NCRA. With the roots we are
putting down now, NCRA is going to have a growth spurt in
both members and impact. Please reach out to me or other
board members if you have questions, or ideas, or want to
get more involved. We’d love to connect.

http://reflexology-nc.org/nc-reflexologyabout-us/join-ncra

Healthy “Breakfast Cookies”

Shared by Jean Glickman
Prep Time 10-15 min/ Cook Time 15 min
This is a very healthy, yummy and versatile recipe I stumbled on
years ago. It is gluten and dairy free, and the only added sugar is
a little honey. It is wonderful as is, but personally, I use almond
flour instead of brown rice flour, because I always have that on
hand. I then add 1/4 tsp of xanthan gum so they won’t be crumbly.
I have also found I like the texture better when I put the oats in a
blender first. Of course, the glycemic index is higher with the
smaller flakes, so I find I need to reduce the honey to just over ¼
cup or they are too sweet for me (I have never tried them with Maple Syrup). I also like to put in a little extra carrots and add nuts
and raisins.
FYI, I use this recipe when I juice. I use the pulp from juicing carrots and apples instead of grating carrots, and use 1 ½-2 cups of it
per batch, sometimes more. As I said, this recipe is forgiving, so
you can play with it. I also add about 2 oz of applesauce or a
splash of the juice I made. I normally do a double batch, so that's
one of those 4oz applesauce little cups.

Got a recipe You'd like to share? We’d love to hear from you. On our recent trips to Raleigh, these cookies were the only thing to keep some of us from hunger! Not only were
they delicious, they kept us available to legislators as they asked us about

HB 434 and HB 911

NCRA BOOK CLUB
Hosted by Terry Smith
Ever just want to talk to someone who
is as interested in Reflexology as you
are? Ever get into a book you just
wanted to discuss with someone who
shares your passion?
There are some fascinating publications on the subject of Reflexology.
Some you may be familiar with and
others might be a new adventure.

Recently you received a survey asking
you to pick a title you would like to
discuss. While there are MANY other
options, we limited these to a random
sampling of topics.
Got a title you’d like to dive into?
Contact Terry Smith with your
selections at energy369@aol.com

http://reflexology-nc.org/nc-reflexologyabout-us/join-ncra

National Council for Reflexology Educators
Challenges to the Profession of Reflexology
What can Educators Do?
Legislation: To have a law or not to have a law? That is the question!
At this time there are a handful of states that have reflexology laws with
differing regulations. This a good chance to observe the pros and cons with
differences in each of the laws. One common agreement is that it is imperative that reflexology be kept exempt from massage to remain a standalone
profession. Most states have this written in the massage law. While that
seems like protection, ongoing bills need to be monitored to make sure reflexology is not included in conjunction with another field or that existing
exemptions are not taken out. This can happen at the local or the state level.
Similar fields in which this is occurring are “bodywork” and “esthetics.”
We are seeing that changes can happen fast and without much notice, thus
the right to practice independently could be taken away. It is helpful for
educators and students to monitor specific issues going on in their state by
tracking bills via state government websites during their legislative sessions.
Education on legislation related to the practice of reflexology is helpful for
all practitioners. Be familiar with how bills are passed, how to utilize our
national associations for support and how to contact your state senators to
be the voice for the profession. Look for webinars and e-books on legislation as a tool for NCRE certified educators.
Human

trafficking: In 2017, the Polaris Project annual report found more
than 9,000 illicit massage businesses were operating in America. They exist in every single state and revenues for these businesses total approximately $2.5 billion a year. An earlier report in 2007 states that 27 million
persons are enslaved with less than 1% identified. Victims of all ages and
backgrounds are forced into labor or sexual exploitation under the operation of parlors, some of them advertising reflexology. As these illegitimate
businesses continue to pop up, they use the loophole of reflexology due to
the lack of regulation in reflexology. Not only is this horrible crime effecting human dignity it, also gives misinformation to the public on what reflexology is. Human trafficking commonly triggers legislative bills that
can remove exemption status to massage laws and require reflexologists to
have a massage license to practice reflexology.
Teachers, practitioners and students alike can get involved. There is
strength in numbers! Public education via health events and press releases
are very helpful anytime and specifically during World Reflexology Week
(icr-reflexology.org). Pamphlets are available on the professional practice
of reflexology on the ARCB (www.arcb.net) and RAA (www.reflexologyusa.org) websites to pass out to students. Educators are leaders and we
look to leaders to encourage involvement in state and national reflexology
associations, to continue education in leadership training and legislation
and take an active role in order to be proactive for these challenges. NCRE
looks forward to collaboration on how this information may be added into
the standard curriculum. Further information can be found on the NCRE
website (www.reflexedu.org) and on the online forum for certified educators.
To learn more about the challenge of human trafficking and legislation
contact your state and national associations or the National Human Trafficking Resource Center:
1-888-373-7888 NHTRC@PolarisProject.org https://

http://reflexology-nc.org/nc-reflexologyabout-us/join-ncra

While redundant to proclaim that we have all had more than our fair share of challenges
over the past two years it would also be dismissive not to address it.
For the past three years, NCRA’s board had spearheaded the efforts to fight back the
pressures we have received from the massage board and their campaign to put us under
their jurisdiction. We started with S 527 is a work of art and should have been a shoe in
for legislative success. Then, everyone’s favorite nemesis, Covid-19, hit and there was
NO progress with anything that was not specifically related to the state’s efforts to serve
NC’s population during these challenges. Add to the mix, it was time to elect a new
board to continue these efforts. I am thrilled to tell you, you put some wonderful people
on this board who have all chosen talents that play to their strengths and growth.
Today we have HB 434 which is in the House Health Committee and HB 911 which has
crossed the house to the Senate. Call these people they work for you and need to hear
from you!
Terry Smith is not only your Vice President but serves to head the Education Committee.
This committee functions to assure educational standards are acknowledged and authenticated attesting to the standard set by your state association. You can be sure that
whatever level of membership you find yourself in, the public will recognize you as the
“real deal.” energy369@aol.com
Matthias Weinschutz serves as our Treasurer, providing financial oversight to our organization. He has taken the torch from Phaedra Neely who served us for many years and
between the two have done a remarkable job with the transition. He is extremely interested in legislation and brings a fresh outlook in that capacity. I look forward to working
with him. matt@imcclt.com
Jean Glickman moved to North Carolina from the great state of Georgia and serves as
our Recording Secretary. Her ability to keep everyone on track has been phenomenal to
watch. She is eager to help with Reflexology News in the state and is working in collaboration to bring a newsletter to your email soon. jean@wonderfully-made.org
Kathryn Ambrosini serves as our Administrative Secretary. As you renewed your membership it was Kathryn who handled the task of making sure you got the right membership certificate. If there is an information change with you, Kathryn is the one you want to
give that to. You may reach Kathryn at K.Ambrosini@gmail.com
Mary Margarette Steele serves as our Director at Large. She is your go-to for questions
and anything you might want the board to act on. She is not only bright and artistic; she
has some great ideas and is a wonderful resource to springboard YOUR ideas. marymargaretsteele@gmail.com
Connie Kern is your Historian/Librarian. She has taken on the task of transferring
NCRA’s history into a digital format. If you have photos, info, or historical related info you
would like to share for our records, you can do so at this email. historian@reflexologync.org for all others contacts with Connie go to Serene.health.reflexology@gmail.com
We also have 1 delegate serving us on the RAA Delegate Assembly. Please welcome:
Bill Moore certified in Reflexology after researching all the possibilities out there. Fortunately, he bypassed the “online” scam and was certified through legitimate training and
became ARCB certified shortly after. He serves us and his community with honor and
humility. RandRbillmoore@gmail.com
So……. You did good, folks. We have a board working hard for our interests, I’d like to
invite YOU to contribute your ideas, you questions, your talents to helping us all be more
together than we could ever be separately. There are other committees that could use
your talents, ideas you have had that now have a platform, and the possibilities to grow
beyond what we presently experience. I hope you are as enthusiastic about our future as
we are. Consider how you would like to participate. Here are just a few of the opportunities available:
A. A combined standards, ethics, appeals, and grievance committee.
B. A public relations committee.
C. A membership and benefits committee.
D. A Law and Legislative
E. A Fund-Raising Committee
F. An Advisory Committee
composed of past Board members and/or other selected members.
G. A Newsletter Committee
H. Education committee.
I. Delegate Assembly

I am honored to serve as your
President. cyndihill@att.net Thank
you.
Shalom,
Cyndi Hill

